
 

 

What’s New 

Sage UBS version 9.9.4.9   

Release Date:   

19th December 2019 

 

V9.9.4.9 Updates 

The following enhancements are being released: 

 

Email function  

• Standard message maintenance 

• Customer/ Debtors file maintenance 

• Official receipt  

• Credit Note & Debit note  

  

MY SST  

• Tax report by tariff code 

• SST-02A  

• Laporan CJ(P) Jadual C-01 

o SST supporting documents 

• MY - DST  

o Digital service tax  

  

SG GST 

• Overseas Vendor Registration 
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Email function 

In the effort of going green and improving user experience, email function for official receipt, credit note, and debit note is now 

made available to users.  

 

Standard message maintenance 

Applicable for: 

1. Official Receipt  

2. Credit Note 

3. Debit Note 

 

Steps: 

- General > Miscellaneous File > E. Email Maintenance (Accounting) 

- Maintenance > Miscellaneous File > M. Email Maintenance (I&B) 
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To create a new template, simply choose a printout from dropdown list click on ‘New’ and give a title to your message and edit it in 

the field below and ‘Save’ it. 

  

 

Changes can be viewed in email window 
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Customer/ Debtor’s File maintenance (Accounting and I&B) 

 

Customer/debtor's email addresses can be added in Customer File Maintenance / Debtors File Maintenance beforehand to ease 

emailing processes. Email address will appear in email window.  

 

Steps (Customer File Maintenance): 

- Maintenance > Customer Maintenance > Customer File Maintenance 

 

Fill in customer’s email in Email Address field and click Save and Exit. 
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Official Receipt (Accounting) 

 

Steps: 

- Debtors > Print receipt 

- Debtors > Open Item Menu Debtor > Print receipt 

 

- Transaction > Transaction File Maintenance 

 

 

Print > Check period > OK > Email 
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Credit Note & Debit Note (I&B) 

 

You can access the email function from 2 different menus, Transaction (Single email form) and Print Bills (By batch).  

 

Steps (Single email form): 

- Transactions > Credit Note > Credit Note (Adjustment/ Sales Return) > Print > Email 

 

 

Steps (By Batch): 

- Print Bills > Credit Note/ Debit Note/ Invoice > Verify Period > OK > Email 
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MY SST 

 

Tax report by tariff code 

In this enhancement, users and SST registered companies are now able to view tax report grouped by tariff code so that users can 

reconcile amount shown in SST-02 report, Section B1.  

 

Applicable for: 

1. Sales Tax report 

2. Service Tax report  

3. Service Tax report (Receipt based) 

 

a. Group by Tariff code 

Steps: 

- Reports > Goods And Service Tax > Malaysia SST > Sales Tax Report 

Check the Tariff Code checkbox 

 

 

 



 8 ► Sage UBS 

 

b. SST-02 report under section B1 group by tariff code 
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SST-02A 

With this enhancement, businesses that are not registered with SST will utilize this feature, SST-02A for reporting imported service 

tax. 

 

a. Add more info in Accounting and I&B 

Users will have more fields to enter other company information.  Other than company name, address, registration no., users can 

enter postcode, phone no., email address etc. as this information will be included in SST-02A report.  

 

Steps: 

- Housekeeping > Setup > General Setup 

Click on Full Info 

 

 

Fill in necessary fields 
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b. Add New Tax Code and Tax Method  

A new tax code and tax method is now available to map for SST-02A, so transactions entered in the system with tax code with tax 

method assigned will be shown in SST-02A report. 

 

Steps:  

- General > Miscellaneous Files > Tax Code Maintenance  

New Tax code: NRIS 

 

 

 

c. Generate SST-02A report 

Users can now generate SST-02A report which is similar to SST-02. 

 

Steps:  

- Reports > Goods And Service Tax > Malaysia SST > SST Return  

 

Select SST-02A option 
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Enter SST-02A number and fill in date range 

 

 

You will be directed to the SST-02A web UI, fill or edit any mandatory fields. Then, generate pdf. 
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Important Note: 

Only General Journal transaction will be captured and show in SST-02A.  Any transaction with type Invoice, Debit Note, Credit 

Note, Payment, Return Cheque, and Cash Sales are NOT showing in this report.  In local tax report, as there is no offset needed, 

you can only check result in the standard Service Tax Report. 

 

Sample transaction as below: 

Transaction In UBS 

(Accounting) 

Tax 

Code 

Account Is Direct 

Input/Output 

Tax 

Debit Credit Taxable 

Amount 

SST-02A Report 

10a 

Reference No. Taxable 

Service 

Tax 

Payable 

GJ-001 NRIS Tax Payable Yes  60.00 -1,000.00 1,000.00 60.00 

 Expense  60.00     
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Laporan CJ(P) Jadual C-01 

This is an SST supporting document. This report tracks discrepancies between movement of items (import/export) and productions 

operations and items that are tax exempted. This feature is only available in Inventory & Billing.  

 

Steps: 

- Reports > Goods and Service Tax > Malaysia SST > Laporan CJ(P) Jadual C-01 

 

Enter date and Generate. 

 

 

Excel file will be generated and downloaded to PC.  
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MY – DST  

- Digital service tax 

a. DST - Add country selection in tax code maintenance 

Pre-requisite: 

- With International License 

- Administrative Tools > Imported Taxable Services setting is ON (Accounting is on Setting 3, while Inventory & Billing is on Setting 2) 

 

Steps (Accounting): 

General > Miscellaneous Files > Tax Code Maintenance 

Inventory & Billing: 

Maintenance > Miscellaneous Files > Tax Code Maintenance 

 

If you are oversea country (not Malaysia) company and would like to report MY DST, here is the proposed tax code. 

Tax Code Description Tax % Transaction Type Tax Method Status SST Country 

SVDST Service Tax for Digital Services 6% Sales - ACTIVE - MY 
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b. Other Taxes 

Pre-requisite: 

- With International License 

- Imported Taxable Services setting is ON 

 

Steps (Accounting): 

- Housekeeping > Setup > General Setup > Other Taxes 

- Verify Other Taxes tab when the Imported Taxable Services setting is ON 

 

'Malaysia Taxes tab disabled if the selected country in landing page is Singapore and other countries 

 

 

Imported Taxable Services setting is ON, 'Other Taxes tab enabled if the Imported Taxable Services setting is ON 
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SG SST 

Overseas Vendor Registration 

a. OVR - Add country selection in tax code maintenance 

In this enhancement, the country selection is available in Tax Code Maintenance when Imported Taxable Services setting is ON, tax 

code can be grouped and viewed by country for those who are applying cross country taxes. 

Pre-requisite: 

- With International License 

- Housekeeping > Administrative Tools > Imported Taxable Services setting is ON 

 

Steps (Accounting): 

- General > Miscellaneous Files > Tax Code Maintenance 

- Verify country and tax type when the selected country in landing page is MALAYSIA 

 

Check Tax Setting, Imported Taxable Services  
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Steps (Inventory & Billing): 

- Maintenance > Miscellaneous Files > Tax Code Maintenances 

- Verify country and tax type when the selected country in landing page is Malaysia 

- Check Tax Setting, Imported Taxable Services 

- The default tax code will be SVDST if selected country is Malaysia, if it is SG you will have to create your own tax code (eg. 

SROVR) 

 

If you are oversea country (not Singapore) company and would like to report SG OVR, here is the proposed tax code. 

Tax Code Description Tax % Transaction Type Tax Method 

/ Tax Type 

Status SST Country 

SROVR Supply of digital services 

accountable by the electronic 

marketplace under the 

Overseas Vendor Registration 

Regime 

7% Sales SRS ACTIVE - SG 
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b. OVR - Group Malaysia taxes under one setting and create new setting for other countries taxes 

In this enhancement, the country selection is now available in Tax Code Maintenance when Imported Taxable Services setting is ON. 

The tax code can be grouped and viewed by country for those who are applying cross country taxes. 

 

Steps (Accounting): 

- Housekeeping > Setup > General Setup > Malaysia Taxes 

- Verify Malaysia Taxes tab when the selected country in landing page is Malaysia 

- Check Tax Setting, Imported Taxable Services 

 

Malaysia Taxes tab enabled if the selected country in landing page is Malaysia.  
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Useful Fixes 
 

No Case ID Brief Description 

1 SAA1-581 Issue: [Preview – DN Print Bills] When preview custom report to cross check GST bills report format for E-

mail function, system shows RTE.  

 
Resolve: Able to preview the report without prompt of any RTE issue 

2 SAA1-354 Issue: Tax code follows default setting when update from DO to Invoice 

 
Resolve: GST Classification is now displayed as SEC1 as expected. 

3 SAA1-556 Issue: [Email – DN Print Bills] Subject titles by default showing “Multiple Invoices….” 

 
Resolve: Now shows "Multiple Debit Notes from Sage Software Sdn. Bhd. (formerly known as UBS 

Corporation Sdn. Bhd.)” 

4 SAA1-560 Issue: [Email – DN Print Bills] When select checkbox any items that are not on 1st row, the blue 

highlighted box will always jump back to the top row. 

 
Resolve: The blue indicator highlighted box should always stay on the selected item. 

5 

 

SAA1-561 

 

Issue: [Email – DN Print Bills] Prompt wrong message “No invoice. with….” 

 
Resolve: Now shows "No Debit Note with valid Email selected from the record list. " 

 

******   End  ****** 

 

 


